Al in Recruitment

As Artificial Intelligence becomes increasingly common, we understand
that you may choose to use Al tools during your job application process.
At Clarion Housing Group, we support the responsible use of Al.
Here is your guide to using Al during your recruitment process.

How Al can enhance your job application

e Create a polished and professional CV template tailored to your industry.

¢ Refine and reword your professional summary to present a concise and
impactful overview.

e Proofread, spell-check, and structure your CV for clarity, accuracy, and readability.
e Research common competency-based interview questions relevant to your role.

e Research Clarion, the wider Social and Affordable housing sector, and more
specifically the role for which you are applying.

e Prepare structured responses using the STAR (Situation, Task, Action, Result)
technique; an industry-standard approach.

e Find tips for succeeding in interviews.
e Providing examples of organisational behaviours and values.

How Al can undermine your job application
¢ Avoid using Al to fabricate false scenarios or experiences — authenticity and honesty
are essential in your CV, and during the interview process.

e Don’t copy Al-generated content directly into your CV without reviewing it —
always ensure the information is accurate, personalised, and aligns with your
real experience.

e Don’t use Al during real-time interviews or technical ability tests — your answers
should be authentic and demonstrate your genuine skills during these evaluations.

Risks associated with Al misuse
e Your integrity could be questioned, potentially impacting trust and credibility
during the recruitment process.

e Your application may fail to stand out, especially if many candidates are also
using Al tools — originality and personalisation remain a key differentiator.

e Your true capabilities could be misrepresented, meaning you could be offered
arole you're unable to perform effectively or fail to demonstrate key skills.

Clarion Housing Group is committed to making our recruitment
process accessible and inclusive. If you require reasonable ”{/
adjustments to support your recruitment experience then please

contact the Talent Acquisition Team at recruitfdclarionhg.com CLARION

HOUSING GROUP



